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Request an Assisted Collection

Sign up for an assisted collection on any of the three properties you have registered
to your account. Whether it's due to a hospital stay, illness or accessibility
requirements, you can request a permanent or temporary assisted collection for your
waste.

1 Log in to your account and select the address you would like the assisted collection
for. Then, go to "My Services".
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3 Click "Proceed".

Click "Request Assisted Collection".
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Select a reason for your assisted collection from the drop down list.

Type where you would like your bins to be collected from in the text box.
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7 Click "Submit" to submit your request. Our team will then review your request
and email you with a response.

If you would like a temporary assisted collection, click "Yes" and select how long
you would like it for from the drop down list. If you would like your assisted
collection to be permanent, click "No."


