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Report a Lost Bin

If one of your bins have been lost, you can report a lost bin and order a replacement
using this guide.

1 Log in to your account and select the address you would like to report a lost bin
for out of the properties you have registered. Then, go to "My Services".
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Click "Report Lost Bin".

Select the bin you would like to report as lost from the drop down list.
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Click "Proceed".

Enter your first name, surname, billing address and contact phone number into
the text boxes.
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Click "Proceed to Order Summary".

Review your order summary. Then, click "Proceed to Payment". Please allow up to
2 minutes for our payment system to load.
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Click "Checkout now".

Select either "New credit card" or "New debit card".
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Click "Next".

Enter your card details into the text boxes.
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12 Click "Next". Then, confirm your payment. Please allow up to 2 minutes for
your payment to go through. Do not refresh the page during this time. 

Our team will review your order and deliver a replacement bin to your address.


