):‘( Fylde
Report a Lost Bin .+ ¥Council

If one of your bins have been lost, you can report a lost bin and order a replacement
using this guide.

1 Log in to your account and select the address you would like to report a lost bin
for out of the properties you have registered. Then, go to "My Services".

Waste and recyding services () Wit axchitional exibection information by clicking on the aolliéction,
for:
My houge < »  September 2025 . Today Month  Agenda
Monday Tuesday Wednesday Thamsday Friday
Sepl 2 3 4
(=) BLUE BEN 1800
£ 98 5T LEOMARDS ROAD it BIN 180U
: ¥ T S F
EAST, LYTHAM 5T ANNES, FY8 8 = " 0
2HL
M Prescpuesst At Collection
15 16 17 £
You hawve: 22 23 24 5
Lx BLUE BIN 180L
1x BROWN BIN 180L
29 3 =3 z
1x GREY BIM 240L -

. Report Lost Ban !:-.I; BN BIN 18

¥ Report Damaced Bin




2 Click "Report Lost Bin".

Waste and recyding services additnal o
for:
Wy house ¢ b Soptember 2025 - Today Month  Agerda

Monday Tuesday Wednesday Thursday Friday
 Manage
Sep 1 2 3 4 5

(=) BROWN EIN 1801

% 98 5T LEONARDS ROAD
EAST, LYTHAM ST ANNES, FY8 @
ZHL

12
15 16 17 18 19
i HIN 150

i) BLuE B 180

[
i N BN 1301

You have: z 2 2
1x BLUE BN 1601 CEEECS

1 BROWN BIN 1800
29 30 Oct 1 2

3
1x GREY BIM 2400 -
1) 3N 150

W, Report Lost Bin

¥ Report Damaged Bin

You're not subscribed bo the Garden
‘Washe senvice yel.

3

Select the bin you would like to report as lost from the drop down list.

k Fvlde # My Services % My Subscriptions - My Profile [+ Logout

Council

Report Lost Bin

% Addiess; 08 ST LEONARDS ROAD EAST, LYTHAM ST ANMES, FY8 2HL
Wil e reporting & Lost bin st yous property.
Select Lost Bin

| BLUE BIN 1800 4 J

EBROWHM BIN 1800

GREY BIM 2400
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Click "Proceed".

Fv‘de i My Services ¥ My Subscriptions - My Profile [ Logout

.+ *Council

Report Lost Bin

% Address: 08 5T LEONARDS ROAD EAST, LYTHAM ST ANMES, FY8 20L
¥ou are reporting a Lost bin at your property.
Select Lost Bin

| BROWN BIN 1801

5 Enter your first name, surname, billing address and contact phone number into
the text boxes.

: Eylde i My Services * My Subscriptions & My Profile [ Logout
.+ *Council
Order Details
£ Addvest: 98 5T LEONARDS ROAD EAST, LYTHAM ST ANNES, FYB 2HL

Enter your name
Firss, reime

Johin
Sumanme

Smith
Enter your billing address
£ Uge Regishered Address a5 Biling Address

Achiress Lind: 1 [House Numbes/fame & Strest)
98 ST LEONARDS ROAD EAST
Address Ling 2 [Opticnal)

Localry (Dptianal)

T
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7

Click "Proceed to Order Summary".
98 ST LEONARDS ROAD EAST

Adddress Line 2 (Opticnal)

Localty (Optional)

Town
LYTHAM 5T ANNES

Postoode
FY8 ZHL

Enter your contact phone
number

Contact number

01253 658658

Proceed tn Ovder Sumimary M

Fylde Coundil

R2Z.1.0.0

Review your order summary. Then, click "Proceed to Payment". Please allow up to

2 minutes for our payment system to load.
Fv'de # My Services % My Subscriptions

Order Summary

b Addiess: OB 5T LEONARDS ROAD EAST, LYTHAM ST ANNES, FY8 2L

Ttem Quantity Cost {per unit) Total cost
Lest B Replacement {BROWN BIN 180L) 1 E41.00 E41.00
Total to pay £41.00

Procesd to Payment M

= My Profile = Logout
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Click "Checkout now".

Login

Home »* Basket

Shopping Basket
Your [tems

If you wish to pay now, confirm the contents of your basket and chick the checkout now button.

Deser Quantity Item price Amount to pay

Mizcellaneous-4355/94 100 1 41.00 41.00
ID: 47 - Lost Bin Replacement (BROWN BIN 180L)
98, ST LEONARDS ROAD EAST, FY8 2HL

Items in basker: 1

Shopping basket amount ta
pay: 41.00.

Provided by Civica UK Limited
Privacy Notice
Data Controble

Fylde Borough Council
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Select either "New credit card" or "New debit card".

NAE T

Home » Basker » Payment options

Payment options

Select your payment option

ou are about to make a payment of: 41.00

Please ghoosé one of the payment options fram the list below then click the next button,
O Neéw credit card

New debit card

Your items

Desoription Quantity item price Amount to pay

Miscellaneous-4355/54 100 1 41,00 41.00

You are about to make a payment of: 41.00



10 Click "Next".

Login

Home » Easket » Payment options

Payment options

Select your payment option
You are about 0o make 3 payment of: 41.00
Please chopse one of the payment options from the list below then click the next button.

® Mew credit card

Mew debit card

Your items
Description Quantity Ibem price Amgunt to pay

HMiscellaneous-4355/94100 1 #1.00 41.00

You are about to make a payment of: 41.00

Brovided by Clwica UK Limited

1"

Enter your card details into the text boxes.

r:\r F v T bt

Payment History

Login

Card details

Enter card details
An asterisk ® denotes a mandabory field

Pease complete the following form and cligk the.next button

Card number

x Fiyen —
Expiry date " "’] r 25 b |

Card security code: Enter 3 or 4 digit security code

e

Hame on card

Email address By default, if you enter an email address a receipt will be autematically emailed to yeu.

_ Faymeent Options Cancel Trans

Brovided by Civica UK Limited




12 Click "Next". Then, confirm your payment. Please allow up to 2 minutes for
your payment to go through. Do not refresh the page during this time.

“ ¥t m m

Login

Card details

Enter card detalls
An asterisk * denotes a mandatory field

Please complete the following form and click the next button

Expiry date | o ""i 25 ok

Card security code: | | Enter 3 or 4 digit security code
Name on card [
-
Email address By default, if you enter an ernail address a receipt will be automatically emailed to you.
“ Fayment Options Cancel Transaction Hext ]

PBrovided by Civica UK Limited
Privacy Notloe

Our team will review your order and deliver a replacement bin to your address.




